April 30, 2001

FORD QUARTERLY SAFETY COMPLETION REPORT - 49 CFR Part 573.6
Quarter Ending March 31, 2001
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April 30, 2004
uarterly Recall Completl N

*Procedures Completed” reflacts the number of vahicles on which reports of action ineve been received from dealers and
processed by Ford es of the end of the reporting pedod. Thooe i the "inepactsd”™ calaory wave found to not recuins the
recall service. Thoas in the "repalmd® category did have the mecall service performed.

"Lnmeachables” reflscts s rumbar of wehicks cwnam that could not be eached. "Undaivenad™ pnesorte the number
of first-tiass lsttors to ownere of recalied vehicies, as shown oh Company meorda, retlmad try the United Sixies Postal
Service for masons such as addresses unknowm, na such sireet number, or no such businass office In the state.
"Btolen" o "scrapped” represants the number of mcalied vehicles rportad to be slther stolen or strapped apch that the
safety rocall sonvice cennot ba performexd or ln iIneppropriste. Thowe In the “cthar” category wre vehiciea slher
"modifad” or where the owner "relused” the recall earvica.

00Y-39¢ /0OL11
A stter s owried guide was malled to 223, 201 owrians from Minch 8, 2001 through March 13, 2001, A second phase
moalling $0 284,885 owners occurrsd from March 10, 2009 through March 20, 2001,

For cmiomer satisfaction purposes, owner lathars were bundied with other campalgn owner lethers and, therefors,
required u longer maling pariod between baginaing and snding mal deloe.

00Y-235 | 00048
For customer satisfaction purposss, owner letisrs wers bundled with othar campaign cwner lettars and, tharefore,
required a longer malling peried betwsen baginning and endng mall dates,

01Y-048 { 01805
For customer satisfaction purposes, Twher ketiars ware bundled with oliver campalgn owner [atters and, tharafone,
required & Yonger malfng period beltween baginning and endng mail detes.

0OV-284 {00107
A lelter snd lnbele wers mallad 0 4 451 ownen on Novamber 2, 2000 and Nowember 3, 2000. This program ke
conaiderad 100% complata and will not be reporiad on the mect quartary eport.

00Y-318 { 00520 .
Lethara veare malled to 278,412 owners on November 30, 2000. An additional 28 vehicies wers registered in tha L8,
Theas addional owner [etters were mullad on Dacembar 18, 2000,

00y-228 § D08

Letimre wars mallad 0 138 631 owners on Ociober 26, 2000. Cn Ociobar 17, 2000, an sdditional 585 vehicien wers

added to this recefl. Thees sddiiional owner istters wers malled on Nowember 3, 2000, On Movember 21, 2000, an

additional 445 vehicies wene added to this recallk. Thess addiional cwner leibars wam malied on Decembrer 18, 2000,

D0Y-231 1 00922
Letigry wars mallad to 227 775 owners on October 2T, 2000. A sacond phasa malling %0 442 882 owners ocoumad on
November 17, 2000, .

O304 § (0233
No owner notificaion was conducied sz #hess vehiclss wers rapaimd by Ford assambly plardd patsormal dinectty. This
recall program |s consldersd 100% complels and will not be raported on the next qusrtary repot.

00Y-348 | 00835 .
Latiera ware malied i 524 owners on Nowsmber §, 2000. On Novembar 8, 2000, sn adkitiional 10 vehicles wor added
o this maall. Thaza additional ownar letters wars mala:d Novembar 13, 2000.

00Y-348 | QUBST
Letiers wor malled to 3,738 owner an Novemnber 28, 2000. A sscond phasa malling o 404,282 ownen oocumed on
Decamber 28, 2000,




b}

otY-384 | 00340
. Mo owner notification wea conducted as thess vahicles wars repaired by Ford essembly plant personnal directly. Thie

recall program s considered 100% oomplets and will ot be reporied on the: e quarterly report.

00Y-g00 | 0513

A Intter, owner guids supplement, placrd wnd labals weok nialind to 287,442 cwrsens froin Augast 3, 2000 through
August 10, 2000. A second phass maling to 330,975 owners occumed from August 22, 2000 through August 28, 2000,
Rewnalning owner latiers wers makled August 30, 2000 through September 8, 2000.

Qov-16p { piS 14
There ware 8,291 vehicias tranaferred from Canada to the Uniled States that were added ta this campeign,

00Y-270 ! 00A20

Letiars weme medad to 13,187 owners on Seplembar 14, 2000 and September 15, 2000. A second phase maliing to

4 AT72 cnere cceunned on Oclober 11, 2000, A thind phase malling to 456 cwners occurned on Movember 13, 2000. On
Mmhﬂ?.m,ﬁddﬁmﬂ 1,555 wahicies vare addad to this recall, Thess addiionsl owner latien weme maliad
o Decambar 27, \

OOY-OT5 | DOB0Y
Letters wern malied o 288, 855 owners oh Apdl 12, 2000. On Segtambar 14, 2000, an addtionsl 185,255 vehicles were
added to this recell, Thoss nddtionsl ownar loters wers malied on October 11, 2000,

V-84 / OBLOQ
A latter and [absis were malled to 1,381 cvmers on January 11, 2000, This program [s conaldensd 1009 complete and
will nat ba mportad on tha next quariary réport.

$Y-210 1 9994
Lettern ware malied o 235,000 ownars on Fabroary 14, 2000 snd Februery 15, 2000, Remeining leiters wem mailad 1o
owners from February 28, 2000 through March 1, 2000.

SOV-J4T 198028
Letiors won mafad b 22 084 owent on Octoher 29, 1994, On March 2§, 2000, an sddiional 2650 yeiickes were added
o this recal, These sddiional oumar latiers wom mailod on April 14, 2000, '

V340 [ 9035
Latters wore malled 40 23,108 owneca on Decomnber 7, 1008, On February 18, 2000, an additionsl 5,850 vehicias were
addad ko thix mcall, Thess sddiional owrver letters wems maisd on February 25, 2000.

20Y-194 | 99519 :
Lettors wera maled t0 103,830 owners on Auguet 17, 1888, On Oclober 18, 1669, w addiional 8,038 volbilches wars

sdded fo this ot Thess sddtions! owner letters ware malled on November §, 1895,
SEV-D4N | 99004

As mequstad In DROO-054, Ford will provide ane addiional quartery repart.
V-04D ! SR308

A requasted in OROD-075, Ford will privide two sddtions! quarterly meport.

HV-313 | 14990 .
Lattors wers maliad 40 2 889,171 ownars fom Jamsary 20, 1598 to May 18, 1988, On Ocloker 31, 2000, an addiional
128,843 vehiciaz wora added to this recall, Thess additional ownar et wars maliad on Noevembear 18, 2000,

S0V-062 1 99800

A pre-rolaags warming lather ot idenifiad an Interim £ wall the parts for the permensn fx bacomes smliabis was
malied o owners fom March 27, 1898 through March 31, 1888. A second owner nolificalion, identifying the permmanemd
fix, wae rrlied 1o owners from May 24, 1900 through My 28, 1985, For mdminetrative purposss, 2,772 addiional
vehicios, not originally sflected by this recall, were added 1o this campalgn on Saplamber 14, 1909, A large flast
cusamir inedvenanty disshlad the spaad control Sysiam by clipping e cabls on theas wehicles. Thess sddifional
owner letters wors rmafed an October 12, 1990,

quartery1 Q0 -peobe oo
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Quarter Ending June 30, 2001
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Juiy 3, 2001
I _  Notoes

"Procedures Complaiad® raflacts the number of vahices on which reports of aation hevs bestt received fom dealers and

processed by Ford as of the and of tha reporing period. Thoae 1 the inspacted” astagony wars found to nat requite the
recall sarvice. Thosa in the “repeired” category did have th recall service performed.

“Unrsachahles® refincts the number of vehiols owners thet could not be rasched. "Undelivared™ represents iha number
of firat-clasg lotiers to ovwnars of ecallad vehiclas, as shown on Company conds, retumad by the Lnked Stxtes Posial
Eatyvica for resson such as sddresses unknown, na such strest rumbar, or na wuch bysitsss: offics I T stats.
"Gtotan™ or "scrapped” represents the mmmbar of ecaliad vehicles repanied to be aifver stolan or screppad such thal ths
safety racall nervice cannot be performed or ik hepproprisie. Thoes In The "other® category ars vehlales either
"modified” or wham the owner "refused® the recali ssnvice.

01X001 | ABTT
Cumer [attars were mafiad in phases by model year and wohicle Ine from Juna 4, 2004 through June 18, 2001.

O0V-208 I D0LT1 . '

A latidr and cwiver guide wan mallad to 223,201 owniens from March 8, 2001 Swough March 13, 2001. A second phasa
maling io 204,888 ownwts ccclmed from March 10, 2007 twough Mench 20, 2001. Thia prognam will be foras completed
in the 31 Quariet 2001 end Wik not ba reported on tha 41h Quarter 2001 Report. ,

=204 | 0045
For oustomar satiafaciion purposds, owner lotiar wers bundiad with olher campaign owner lethers and, therefors,

raquired & longer malling pariod batwaen baginning wd snding mal detes.

Far custamer satisfection purpasss, cwner lutters were bundied with other campaign ownar ietiers and, tharekys,
requinsd a longer maling perind babwedsn begiming sl anding mal detes.

C1Y-Ba8 [ 01800
For customes satisfaction purposes, owner letism wers bundiad with olher campalgn ownar latters and, therslon,
raguirad & langer maling pariod babwean baginning and ending mell detes.

A leiter and |labels wers maliad to 187,288 cwners on Otiober 20, 2000. This program is conaidensd 100% enmrista
and will nol be repartwd o he nesd quartarty report.

Mo oumar notifiestion wai conducted s thees velclsa werne rapairad by Ford sssemibly plani personnesl dmotly. Thia
program ks corusldared 100% oomplate and wil net be reposied on B naed quirierly raporl.

00V-218 [ DGSED
Lattans wers maltod fo 278,412 ownare on Novambar 30, 2000. An sdditions] 28 vebicies waars regisiered |n the U.S,
Thesa addiforsl owner letters were maliad on Deocamber 10, 2000,

00V-238 I S0B21 :

Letiere wore malied fo 120,031 cwners on Oclober 20, 2000, On October 17, 2000, s additional 568 yehiclas wany
sdkied fo this recal. Thasa sdciicnal ownar latters wena mallad on Novemier 3, 2000, ©n Nowamber 21, 2000, an

addiions] 445 vehicias wara added 1o this raoall Theas sddiiional owner letiors were mailed on Decamber 18, 2000,

DOy-231 00833
* Lathwry warg malied 10 227,775 owners on Ociobar 27, 2000, A secand plwes maling to 442,382 owners cocurmed on

November 17, 2000.

00V-344 / LOSIR
Lettern wers mallad to 024 ownavs on Movember B, 2000, On Novemnbaer 8, 2000, an addifional 10 vehicies wars added
to this masll. Thasa sdditionsl owner lethers wers maded Novarmbar 13, 2000,



